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Step 1: Access Account Settings

• Log in to your uSource account.
• From the main dashboard, navigate to the Support Ticket section.

Step 2: Create a New Ticket

• Click on the “New Ticket” button.

Creating a new Support Ticket



You have successfully 
created a Support Ticket!

• Complete all the details and attach a photo o video.
• Then, click “Submit”.



• On your “Projects” screen select the Project you need, and click 
on the ID.

• Go to the “Support tickets” section and look for the support 
ticket you need.
▪Then go to the three dots action menu and select “Share”.

Sharing a Support Ticket



• Select the Connection or Team Member you will share to and click 
on “Continue”.

You have successfully 
shared a Support Ticket!



Creating a Ticket from Mobile Hub

▪On your Home Screen, select “Tickets”

▪On the Tickets screen, select “New Ticket”



• Complete all the details to complete your new Ticket.
• First, click on the “Project” field.

• Select the project you need and then select “Apply”



• Next, select the “Service” field.

• Select the service you need and then select “Apply”.



• Next, select the “Type” field to add a ticket type.

• Select the type of ticket you are creating, and click “Apply”.



• Next, add a subject and description to your ticket.
• Then, click on “Add attachments” to add photos, videos or 

documents to your ticket.

• Select the type of media you need to attach to your ticket.



• Review all the information on your ticket and then click “Submit”.

You have successfully 
created a Support Ticket!



Sharing a ticket from Mobile Hub

▪On your Home Screen, select “Tickets”

▪On your Tickets screen select the ticket you have just created.



▪On the details screen click “Share”.

▪Choose “Connections” or “Team Member” and choose the 
contact you will share the ticket with.
▪Then, click “Submit”.

You have successfully 
shared a Support Ticket!


