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Homepage

Home Page provides a comprehensive view of everything you need 
to manage your operations efficiently.

At a glance, you’ll see how all the tools and data are interconnected, 
giving you a real-time picture of how things are working across the 
platform.

On the left side, you’ll find the Menu Bar, where all the key features 
are easily accessible. This allows for seamless navigation between 
different areas of the platform.

• Connections
• Sales
• Leads
• Opportunities
• Purchasing / Asset Management

At the top right corner, you'll see your Profile, the Notification Bar, 
and the To-Do Tasks option, helping you stay organized and 
up-to-date on important actions.



1. My Profile: Here, you can view both your company’s information 
and your personal user information. This is where you can update 
and maintain important details about yourself and your business 
within the platform.

Profile: Directing attention to the top-right corner of the screen 
section, you have three main options to manage and view your 
account details:



2. Configurations: This is the section for advanced settings, 
particularly useful for administrators. If you have admin access, you 
can:

• Manage roles and permissions for each user in your organization.
• View all users in the system, add new users, and assign them to 

specific roles.
• Create and manage groups based on location or service type, 

helping streamline internal organization.
• Access various other settings, including managing documents and 

other administrative functions.



Sales: Leads & Opportunities

The Sales Stage is divided into two essential sections:

Leads and Opportunities.

Manage contacts that have the potential to become your clients.

You’ll find multiple ways to source and qualify leads, such as:

This helps you keep track of prospects and filter them based on 
relevant criteria.

Leads

• Person
• By Address
• Source. 



Once a lead presents a potential business opportunity, it moves 
into the Opportunities section. This is where you can record key 
details, such as:

This section helps you monitor and manage opportunities that could 
lead to sales or revenue for your company.

Opportunities

• Project name
• Company
• Estimated revenue
• Confidence level for closing the deal

Sales: Leads & Opportunities

Update oppotunity Opportunity conversion



Operations

The Operations section becomes crucial once an opportunity is 
secured. It helps you manage all active projects in the database. This 
section includes several key options to streamline project 
management:

Clients: This option shows the client associated with each project, 
allowing you to track who you are working for.



Operations

Projects: In this section, you’ll find the specific projects you're 
managing.

Since a client can have multiple projects in different locations, it's 
essential to accurately input the project name, address, and client 
name.

Additionally, you can assign different groups responsible for various 
tasks, and these can be set as default options for future projects.

Geofence: In this section, you’ll find the specific projects you're 
managing.

Since a client can have multiple projects in different locations, it's 
essential to accurately input the project name, address, and client 
name.

Additionally, you can assign different groups responsible for various 
tasks, and these can be set as default options for future projects.

How to Set Up Geofencing in the Desktop Platform:
• Navigate to the Project Feature
• Log into your account and go to the Projects section on the main 

menu.
• Select the Desired Project
• Identify the project you want to set up a geofence for and click on 

its Project ID to open its details page.



• Access the Geofence Configuration
• On the project details page, locate the blue icon in the top-right 

corner. This is the geofence setup option. Click it to proceed.

• Define the Geofence Area
• A map interface will appear. Use the tools provided to outline the 

geofence area.
• Shape the area to fit the desired work location.
• Adjust the boundaries as needed.
• Enable the Geofence Option
• Toggle the geofence feature to On to activate it for this project.
• Save Your Configuration
• Once you’ve finalized the geofence, click Save to apply the settings 

to your project.

Operations



Services: Within each project, the Services tool allows you to 
specify the type of service required. You can input project details, 
including the cost of the service and its frequency. This ensures 
clarity in managing the services provided within each project.

Also, every service can change based on the needs of the customer. 
So you are able to choose the service type given.

The service tags feature lets you organize with ease all  the 
workflow of your teams.

Operations

Schedule: For recurring services, such as cleanings or inspections, 
the Schedule tool allows you to program tasks automatically. You 
can set the project, service frequency, and the service class, 
ensuring that specific users are assigned to handle the task 
consistently.



Operations

Inspections: Allows you to schedule and track inspections for 
various services across both completed and in-progress projects. It 
helps ensure that all necessary checks are conducted at different 
stages.

Within this tool, each inspection can be customized 
with details specific to the project or service being 
inspected.

Edit view

Resume inspection view



Operations

Each support ticket is linked to a specific project, ensuring that all 
requests are tied to the relevant work. You can also attach files and 
notes to the tickets for further context, making it easier to address 
issues promptly and ensure nothing is overlooked. 

You can assign a ticket to an specific person and is video supported 
in case of needing to attach a video.

Support Ticket: System is designed to handle various needs and 
issues that may arise during a project. It can be used when 
something is missing, tasks need urgent attention, or additional 
resources are required. This tool helps track and manage these 
concerns efficiently.



Operations

Invoices section is dedicated to handling payments for various 
project services, tools, or any other project-related expenses. Here, 
you can directly select a client and issue an invoice that includes: 

• Detailed descriptions
• Amounts
• Quantities
• Applicable tax codes

Additionally, if the invoice relates to a recurring service or payment, 
you have the option to automate this process for regular payments, 
ensuring that billing remains consistent and timely.

Also with the addition of the feature above there is also Time Logs 
Integration which helps create an invoice with accuracy based on 
the hours worked or service provided.



Operations

Services: Within each project, the Services tool allows you to 
specify the type of service required. You can input project details, 
including the cost of the service and its frequency. This ensures 
clarity in managing the services provided within each project.

Also, every service can change based on the needs of the customer. 
So you are able to choose the service type given.

The service tags feature lets you organize with ease all  the 
workflow of your teams.

Projects: In this section, you’ll find the specific projects you're 
managing.

Since a client can have multiple projects in different locations, it's 
essential to accurately input the project name, address, and client 
name.

Additionally, you can assign different groups responsible for various 
tasks, and these can be set as default options for future projects.



Operations

Inspections: Allows you to schedule and track inspections for 
various services across both completed and in-progress projects. It 
helps ensure that all necessary checks are conducted at different 
stages.

Within this tool, each inspection can be customized with details 
specific to the project or service being inspected.

Schedule: For recurring services, such as cleanings or inspections, 
the Schedule tool allows you to program tasks automatically. You 
can set the project, service frequency, and the service class, 
ensuring that specific users are assigned to handle the task 
consistently.



Purchasing / Asset Management 

This section focuses on managing all vendor-related transactions 
and project resources. It covers vendors, parts, supply requests, 
purchase orders, and equipment management.

Vendor: This section allows you to manage your recurring vendors 
for different supplies or machinery that are regularly needed. It helps 
streamline your ordering process with trusted suppliers.



Purchasing / Asset Management 

Parts & Supplies: Here, you can save details on the recurring items 
you frequently purchase, such as cleaning supplies, project 
materials, and other essentials.

Supply request: This function helps you create and manage orders 
efficiently. Closely related to parts and supplies, it enables you to 
finalize the order to the vendor, including the specific quantities of 
what you need.



Purchasing / Asset Management

Purchase Order: This helps track purchases related to different 
projects. It is specifically for external purchases that require manual 
oversight to ensure they align with project needs.

Equipment:  This section helps you manage and track equipment 
used for various tasks. It includes machinery you own or rent from 
trusted vendors, making it easier to monitor and manage assets.



Time & Attendance

Time Logs: This section allows you to track employee and 
contractor hours by recording clock-ins and clock-outs. It offers a 
clear overview of the time logs, helping to manage workforce hours 
effectively.

By keeping a detailed record of work hours, this feature ensures 
transparency and aids in project management, payroll processing, 
and overall productivity analysis.


